
Bloxx Price Promise

BLOXX PRICE PROMISE

Driving down your Total Cost of Ownership
Bloxx products will deliver you immediate and significant benefits. During these tough economic times however, 
it’s even more important that you receive maximum value for money without compromising on functionality 
or performance. The Bloxx Price Promise is our commitment to delivering maximum customer value through 
innovative products at a price that allows you to drive down your Total Cost of Ownership for Web and Email 
filtering.

MONEY-SAVING FACTS

•	 Other security vendors have recently implemented price rises of up to 15% - we’ve responded to the economic 
situation by reducing our prices by 5%.

•	 When you purchase a Bloxx Web or Email Filter, you OWN the solution.    

•	 We charge per-appliance not per-user, so there are no extra charges for adding more users onto the 
appliances. This enables you to budget more effectively and significantly reduces your filtering costs. 

•	 When you buy our Web or Email Filter it’s a complete solution - ALL features are included as standard. 

•	 We don’t sell you a product, call it a subscription and then charge you the full amount next time your 
maintenance is due. With Bloxx products there are no expensive subscription renewal charges. 

•	 When you buy a three-year Web or Email Filter solution from Bloxx, at the end of the third year we will give 
you a FREE hardware refresh if you buy a further three years of maintenance. 

ADDED VALUE WITH BLOXX SERVICE & SUPPORT

At Bloxx, we don’t just talk about good customer support, we deliver it. But don’t just take our word for it, here’s 
what some of our customers have said.

“Bloxx support is second to none – the support team has even helped me resolve filtering problems that were not 
related to our Bloxx Web Filtering appliance. ” - City of Sunderland College

“Anytime we have ever needed support with our Web Filter Bloxx has been readily available and willing to work 
patiently with us to work out any concerns or configuration changes.” - Chesapeake Academy

“Just wanted to say thanks for the excellent technical support. Have had a couple of issues configuring our Bloxx 
appliance lately and both times the technical support has been efficient, polite and speedy.” - Mears Group
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